Annexure-I
Government Of India
NATIONAL CENTRE FOR DISEASE CONTROL
(Directorate General Of Health Services)
22-Sham Nath Marg, Delhi-110054

Tender Notice No. 6-Stores/NCDC/ Machinery & Equipments/2015-16
TERMS & CONDITIONS AND INSTRUCTIONS TO THE BIDDER (IFB)
1.

Sealed tender superscribed "Tender for Machinery & Equipments are invited for the
detailed in the Schedule (attached herewith) to the NATIONAL CENTRE FOR DISEASE
CONTROL, 22, Sham Nath Marg, Delhi-54 during the period from 2015-16.

2.

The bidder is expected to examine all instructions, forms, terms and specifications in
the bidding documents. Failure to furnish all information required by the bidding
documents or submission of a bid not substantially responsive to the bidding
documents in every respect will be at the bidder’s risk and may result in the rejection of
its bid.

3.

The tender is to be submitted alongwith duly signed Terms & Conditions & IFB in a
sealed cover which must be clearly marked with the "Tender for Machinery &
Equipments and the due date for its opening. The cover should be addressed to The
Chairperson, Purchase Committee, NCDC, 22, Sham Nath Marg, Delhi-54.

4.

The bid shall contain no interlineations. erasures or overwriting except as necessary to
correct errors made by the bidder, in which case such corrections shall be initiated by
the person or persons signing the bid.

5.

Each tenderer is entitled to submit only one tender wherein he can, if necessary
indicate alternative quotation. In case where more than one tender in a specified group
is submitted by him will be liable to rejection.

6.

In the event of the space on the prescribed form being insufficient for the required
purposes, additional page must be numbers of consecutively bear the tender number
and be fully signed by the tenderer. In such cases reference to the additional pages
must be made in the tender form.

7.

The tender must reach this office strictly not later than 16.03.2016 till 11.00 AM &
the bid must be received by the address specified & no later than the time and date
specified in the invitation for bids. In the event of the specified date for the submission
of bids being declared a holiday for the purchaser, the bids will be received up to the
appointed time on the next working day.

8.

It is the responsibility of the bidders to see that the complete bidding documents,
whether sent by post or by courier or by person are received by the time and date
stipulated for receipt failing which the bid wou1d be considered late and rejected.

9.

Any bid received after the deadline for submission of bids prescribed will be rejected
and/or returned unopened to the bidder.

10.

The bidder may modify or withdraw its bid after the bid’s submission provided that
written notice of the modification or withdrawal is received by the purchaser prior to
the deadline prescribed for submission or bids.

11.

No bid may be modified subsequent to the deadline for submission of bids.

12.

All Stores should be subject to inspection on receipt and purchaser shall have full
discretion to accept or reject. Rejected supply should be removed within 15 days from
date of intimation otherwise it will be disposed off in any manner deemed fit by the
Institution.

13.

The price charged for stores supplied to the Institution shall no event exceed the lowest
at which the tenderers sells the store to any other person. If during contract period
tenderer reduces the Sales Price, he should notify the same to the Director NCDC.
Delhi-54.
If the firm fails to supply the items ordered within the stipulated period. The firm will be
debarred for next three Years.

14.

15

Firm, who are not registered with the MOH&FW/DGHS/MSO/ DGS&D/NSIC must
submit a bid - security/earnest money (EMD) of Rs 20,000/- for said tender in the
shape of MICR Bonds/Bank Drafts/Order in favour of Director, NCDC, 22, Sham Nath
Marg, Delhi-54. Tender submitted without Earnest Money (except for the condition
mentioned above) will be considered as non-responsive.

16.

The conditions of the tenderer shall not be binding on this Institute.

17.

Delivery schedule – For indigenous equipments quoted in Indian rupees as FOR, 6
weeks will be given from Notification of Award. However, for imported equipment to be
procured by opening of Letter of Credit, 90 days will be given from Notification of Award.

18.

BID PRICES:
The bidder/tenderer shall indicate on the appropriate price schedule attached to these,
the unit prices and total bid/tender prices of goods It proposes to supply under the
contract. Prices indicated on the price schedule shall be entered separately in the
following manner:

A.

For goods offered from within India:

(i)

(iv)

The price of the goods, quoted ex-factory, ex-showroom, ex-warehouse or off-shore, as
applicable, including customs, excise and any other duties and sales and other taxes
already paid or payable.
On the components and raw material used in the manufacture or assembly of the goods
quoted ex-factory or
On the previously imported goods of foreign origin quoted ex-showroom, ex-warehouse
or offshore.
Any sales and other taxes/duties which will be payable on the goods in India if the
contract is awarded
Charges for inland transportation, insurance, etc., if required and other local costs
incidental to delivery of the goods to their final destination and
The cost of incidental services.

B.

For goods imported from abroad:

(a)
(b)
(ii)
(iii)

(i)
(ii)

The price of goods FOB/FAS port of shipment (FOB must be quoted for imported
spares).
The price of goods quoted CIF port of entry in India-In quoting the prices, the bidder/
tenderer shall use ocean transportation through Indian flag vessels of Indian origin or
through vessels of shipping conference lines in which India is a member country,
similarly, the bidder/tenderer may obtain insurance services from any nationalised
insurance company In India.

(iii)
(iv)
19.
A

B
(a)

Clearance for inland transportation Insurance (if required) and oilier local costs
incidental charges to delivery of the goods from the port of entry to their final and
The cost of incidental services.
Bid currencies
The prices shall be quoted either in Indian rupees or in the currency of the country of
origin of goods. Bids, where prices are quoted in any other way shall be treated as nonresponsive and rejected.
Agents and service facilities in India:
If a foreign bidder/tenderer has engaged an agent in India, it will be required to give the
following details in the bid.

(i)
(ii)

The name and address of the Indian agent with their permanent income tax number
What services the agent renders and

C
(a)

Responsibilities of Foreign Principal:
The foreign principal or their agent while quoting has to submit an undertaking that they
will provide service/spares/accessories etc., to the purchaser for the next 10 (ten) years.
In case, the foreign principal changes his agent for India, an undertaking will have to be
submitted by them that they will inform the purchaser about the award to dealership of
new agent with address and telephone.

(b)

Note: The above clause should be strictly followed, without which bid/tender is liable to
be treated as NON-RESPONSIVE and REJECTED.
20.

Document establishing bidder's eligibility and qualifications:

A.

The documentary evidence of the bidder's qualifications to perform the contract if its
bid/tender is accepted, shall establish to the purchaser's satisfaction:
That, in the case of a bidder/tenderer offering to supply goods under the contract which
the bidder/tenderer did not manufacture or otherwise produce, the bidder/ tenderer has
been duly authorized (as per authorization form in Enclosure-I) by the good's
manufacturer or producer to supply the goods in India.

(a)

(b)

(c)

(e)

That, in the case of a bidder/tenderer not doing business within India, the bidder/
tenderer is or will be represented by an agent in India equipped and able to carry out the
supplier's maintenance; repair and spare parts stocking obligations prescribed by the
conditions of contract and/or Technical Specifications and
The bidder/tenderer shall furnish, as part of its bid, documents establishing the bidder's
eligibility to bid/tender and its qualifications to perform the contract if its bid/tender is
accepted.
The documentary evidence of the bidder's eligibility to bid/tender shall establish to the
purchaser's action that the bidder, at the time of submission of it’s bid, is eligible.

21.

Period of validity of bids:

A.

Bids shall remain valid for 6 months after the date of bid/Tender opening prescribed by
the purchaser, A bid/tender valid for a shorter period shall be rejected by the purchaser
as non-responsive.
In exceptional circumstances, the purchaser may solicit the bidder's consent to an
extension of the period of bid/tender validity. The request and the responses thereto shall
be made in writing (or by cable or by telex). The bid/tender security provided under
clause 15 shall also be suitably extended. A bidder/tenderer may refuse the request
without forfeiting its bid/tender security. A bidder granting the request will not be
required nor permitted to modify its bid.

B.

22.

Format and signing of bid

A

The bidder/tenderer shall prepare two copies of the bid, clearly making each "Original
Bid" and "Copy of Bid" as appropriate. In the event of any discrepancy between them, the
original shall govern.
The original and all copies of the bid/tender shall be typed or written in indelible ink and
shall be signed by the bidder/tenderer or a person duly authorized to bind the
bidder/tenderer to the contract. The letter authorization shall be indicated by written
power-of-attorney accompanying the bid. All pages of the bid, except for unammended
printed literature, shall be initialed by the person or person's signing the bid.

B

C

The bid/tender shall contain no interlineration, erasures or overwriting except as
necessary to correct errors made by the bidder, in which case such corrections shall be
initialed by the person or persons signing the bid.

23.

Preliminary examination

A

B

C

The purchaser will examine the bids to determine whether they are complete, whether
any computational errors have been made, whether required bid/tender security has
been furnished, whether the documents have been properly signed, whether the bid/
tender validity is as required and whether the bids are generally, in order.
Bids from agents without proper authorization from the manufacturers or on principal's
original Performa invoice with break-up of price shall be treated as non-responsive and
shall be rejected.
Arithmetical errors will be rectified on the following basis. If there is a discrepancy
between the unit price and the total price that is obtained by multiplying the unit price
and quantify, the unit price shall prevail and the total price shall be corrected. If the
supplier does not accept the correction of the errors, its bid/ tender will be rejected. If
there is a discrepancy between the words and figures, the amount in. words shall prevail.
D Prior to the detailed evaluation purchaser will determine the substantial responsiveness of each bid/tender to the bidding documents. For purpose of these clauses, a
substantially responsive bid/tender is one which, conforms to all the terms and conditions
of the bidding documents without material deviations. The purchaser's determination of a
bid's responsiveness is to base on the contents of the bid/tender itself without recourse to
extrinsic evidences.

E

A bid/tender determined as not substantially responsive will be rejected by the purchaser
and may not subsequently be made responsive by the bidder/tenderer by correction of
the non-conformity.

F

The purchaser may waive any minor informality or non-conformity or irregularity in a bid,
which does not constitute a material deviation, provided such waiver does not prejudice
and affect the relative ranking of any bidder.

24.

Conversion to single currency

A

To facilitate evaluation and comparison, the purchase will convert all bid/tender prices
expressed in the amounts in various currencies in which the bid/tender price is payable,
to the Indian rupees at the BC selling market rate of exchange established by the State
Bank of India, New Delhi or the Bank of Baroda, New Delhi, for similar transactions as on
the date of opening.

25.
A

Evaluation and comparison of bid*
The purchaser will technically evaluate ail bids previously determined to be responsive
and compare the bids previously determined to be substantially responsive acceptable,

B
(a)

The purchaser's evaluation of a bid/tender will include and take into account.
In the case of goods manufactured indigenously or goods of foreign origin already located
in India, excise duty, sales tax and other similar taxes and duties, which will be payable
on the goods if a contract is awarded to the bidder/tenderer and

(b)

In case of goods of foreign origin offered from abroad, customs duties and other similar
import duties/taxes, which will be payable on the goods if the contract is awarded to the
bidder.
The purchaser's evaluation of a bid/tender will exclude and not take into account the
additional features like training in India or abroad offered free or at an additional cost
unless specifically asked for in the Technical specifications'

C
D

The comparison shall be of F.O.R. delivery, installation and commissioning at consignee's
end.
The purchaser's evaluation of bid/tender will take into account, in addition to the
bid/tender price and the price of incidental services, the following factors.

E
(a)

Inland transportation, insurance and incidentals:
Bidder shall quote separately for inland transportation, insurance and other incidentals
for delivery of goods to the site. These costs incurred in India shall be quoted in Indian
Rupees Bids offering goods of foreign origin from abroad shall quote for freight and
insurance charges separately. This cost will be added to the bid/tender price.

(b)

Maintenance services

(b)

(d)

It is mandatory for the bidder/tenderer to quote for maintenance and normal running of
the equipment for three years. Bidder shall also quote for comprehensive annual
maintenance charges (CAMC) for a period of five years after the expiry of the standard
guarantee/warranty period for three years. This cost will be added to the bid/tender
price.
The evaluation of bids shall be quoted-prices (inclusive of three years
comprehensive warranty & five years comprehensive maintenance charges after expiry of
warranty).
Cost of installation and commissioning:
(c)
Bidder may quote separately for installation and commissioning, if he chooses to
do so. These costs incurred in India shall be quoted in Indian rupees. This cost will be
added to the bid/tender price.
Guarantee/warranty
Bidder’s bid/tender shall include guarantee/warranty including spares for a period of
three years from the date of installation, commissioning and taking over of the equipment
by the consignee. In case this element is quoted at extra coat, such cost will be added to
the bid/tender price.

26.

Award of Contract (Pre-qualification)

A.

Notwithstanding the 'Qualification Requirements' set out in terms & condition the
purchaser will determine to the satisfaction whether the bidder/tenderer selected as
having submitted the lowest evaluated responsive bid/tender is qualified to satisfactorily
perform the contract.
The determination will take into account the bidder's financial, technical and production
capabilities. It will be based upon the examination of the documentary evidence of the
bidder's qualifications submitted by the bidder, as well as such other information as the
purchaser deems necessary and appropriate,
An affirmative determination will be a prerequisite for award of the contract to the bidder. A
negative determination will result in rejection of the bidder's bid/tender in which event the
purchaser will proceed to the next lowest evaluated bid/tender to make a similar
determination of the bidder's capabilities to perform satisfactorily.

B.

C.

27.
A

Award criteria
Subject to clause 25, the purchaser will award the contract to the successful bidder/
tenderer whose bid/tender has been determined to be substantially responsive and has
been determined as the lowest evaluated bid, provided further that the bidder/tenderer is
determined to be qualified to perform the contract satisfactorily.

28.

Purchaser's right to vary quantities at time of award

A

The purchaser reserves the right at the time of award to increase or decrease up to 25%
of the quantity of goods and services specified in the 'Schedule or requirements' without
any change in prices or other terms and conditions.

29.

Purchaser's right to accept any bid/tender and to reject any or all bids

A

The purchaser reserves the right to accept or reject any bid/tender and to annul the
bidding process and reject any or all bids at any time prior to award of contract, without
thereby incurring any liability to the affected bidder/tenderer or bidders or any
obligations to inform the affected bidder/tenderer of the grounds for the purchaser's
action.

30.
A

Performance Security
Within 15 (fifteen) days after the purchaser's issue of notification of award, the supplier,
who is not registered with the Ministry of Health & Family Welfare/DGHS/,
MSO/DGS&D/NSIC shall furnish performance security to the purchaser for an amount
of 10% (ten-percent) of the contract value, valid up to 90 (ninety) days after the completion of performance obligations excluding warranty obligations. (Enclosure - II).
The proceeds of the performance security shall be payable to the purchaser as
compensation for any loss resulting for the supplier's failure to complete its obligation
under the contract.

B

C
D

31.
A

(a)
(b)

The performance security should be in the shape of Bank Guarantee/M1CR bonds/
drafts/order on scheduled bank.
The performance security will be discharged by the purchaser and returned to supplier on
completion of the supplier performance obligations excluding the warranty obligations
under the contract.
Spare parts
As specified in the contract Form, the supplier may be required to provide any or all of
the following materials and notifications pertaining to spare parts manufactured and/or
distributed by the supplier.
Such spare parts as the purchaser may elect to purchase from the supplier, provided that
this election will not relieve the supplier of any warranty obligations under the contract
In the event of termination of production of the spare parts advance notification to the
purchaser of the pending termination, in sufficient time to permit the purchaser to
procure needed requirements and following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings and specifications of the spare parts, if and when
requested.

B

Supplier shall carry sufficient inventories to assure ex-stock supply of consumable spares
such as gaskets, plugs, washers, belts, etc. Other spare parts and components shall be
supplied as promptly as possible but in any case within six months of placement of order
and establishment of letter of credit.

32.
A.

Warranty
The supplier warrants that the goods supplied under the contract are new, unused, of the
most recent of current models and incorporate all recent improvements in design and
materials unless provided otherwise in the contract. The supplier further warrants that
the goods supplied under the contract shall have no defect arising from design, materials
or -workmanship (except insofar as the design or material is required by the purchaser is
specifications) or from any act or omission of the supplier that may develop under normal
use of the supplied goods in India, i.e. the counter of final destination.
The warranty shall remain valid for 36 (Thirty six) months on the equipment or any
portion thereof as the case may have been delivered to the final destination and installed,
commissioned and take over by the consignee to the entire satisfaction of, the purchaser.

B.

C
D

E

F

G

33.
A

(a)

The purchaser/indenter shall promptly notify the supplier in writing of any claim arising
under this warranty.
Upon receipt of such notice, the supplier shall, with all reasonable speed, repair or
replace the defective goods or parts thereof, free of cost at the ultimate destination. The
supplier shall elicit over the replaced parts/goods at the time of their replacement. No
claim, whatsoever shall lie on the purchaser for the replaced parts/goods thereafter.
If the supplier, having been notified, fails to remedy the defects) within a reasonable
period, the purchaser may proceed to take such remedial action as May be necessary, at
the supplier's risk and expense and without prejudice to any other rights which the
purchase may have against the supplier under the contract.
The warranty for defective parts will begin de novo from the date of replacement.
Supplier will pay customs duty and all expenses up to the destination for the replaced
parts.
Comprehensive, round the clock AMC for minimum 5 years may be quoted
separately after a warranty period of 3 years is over.
Payments
Payment for imported goods
Payment of foreign currency portion shall be made in the currency specified in the contract in the following manner:
Letter of credit will be opened for 90% of the F.O.B. prices.
On shipment: 90% of the F.O.B. price shall be paid through irrevocable letter of credit
established in favour of the foreign supplier through Bank of Baroda in the supplier's
country, on submission of documents asked for,

(b)

On final acceptance
10% of the remaining contract price of goods received shall be paid on receipt of goods &
its installation & commissioning. This amount will be payable in Indian rupees & a
performance guarantee for the like amount valid for the period of guarantee/warranty in
the Performa given in the Enclosure III from any schedule bank.

B

Payment for domestic goods and services:
Payment for domestic goods and services shall be made in Indian rupees in the following
manner.

(a)

100% of the contract/supply order price shall be paid through the paying authority
specified in the supply order on receipt, installation & commissioning (wherever
installation of commissioning is required) and a performance guarantee for the 10% of the
contract/supply order price valid for the period of guarantee/warranty in the Performa
given in the enclosure-III. In case Agency Commission is fixed as per DGS&D
Registration for said item, then it will be paid accordingly. However, 10% of supply order
cost as Performance Guarantee for warranty/guarantee period, if required. Performa shall
be given by Indian Agent.

34.
A

Liquidated damages
For delays
Subject to, other clauses, if the supplier fails to deliver any or all of the goods or perform
the services within the time period(s) specified in the contract, the purchaser shall,
without prejudice to its other remedies under the contract, deduct from the contract
price, as liquidated damages, a sum equivalent to 0.5 percent of the delivered price of the
delayed goods unperformed services for each week of delay or part of there of until actual
delivery or performance up to a maximum deduction of 10 (ten) percent of the delayed
goods or services contract price. However, the purchaser may consider termination of the
contract or emergency purchases once the time specified is over.

B

For shortfall in equipment performance
Recovery shall be made from the supplier for not meeting the guaranteed performance/
productivity of the equipment during actual testing as detailed in "Technical Specifications". A sum equivalent to one percent of the cost of the equipment for each unit of
shortfall in the guaranteed performance productivity where applicable.

35.
A

Return of rejected stores of suppliers
The firm will take back the rejected stores from the deposits/consignees place and
replace with fresh stock duly inspected within a reasonable period stipulated in the
notice issued to the firm at their own cost up to the consignees or depots upon payment
of testing charges, etc. The rejected stocks will be handed over by the deposit or
consignees to the firm and payment of cost of the rejected stocks by the firm to the
consignee. Failure of the firm may amount to the breach of contract on the part of the
firm & firm shall be liable for recovery of consequent damages besides other remedies
and rights available to the purchaser.

36.
A.

Penalty clause
If the firm fails to deliver any or all of goods or perform the services within the lime
period specified in the contract, the purchaser shall without prejudice to its other
remedies under the contract, deduct from the contract price, as liquidated damages to
0.5 percent of the delivered price of the delayed goods or unperformed services for each
week or delay or part there of until actual delivery or performance, up to a maximum
deduction of 10% (ten percent) of the delayed goods or services contract price. The
purchaser may consider termination of the contract seeing its urgency.

37.

TAXES & DUTIES
A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fee and
other such levies imposed outside India.
A local, supplier shall be entirely responsible for all taxes, duties, license-fee, etc.
incurred until delivery of the contracted goods to the purchaser. However, sales tax (not
surcharge in lieu of sales tax) in respect of the transaction between the purchaser (and
the supplier shall be payable extra by the purchaser, if so stipulated in the notification of
award/contract.

38. VAT/PAN : Copy of number allotted should also be submitted.

39.

Settlement of Disputes
i) The purchaser & the supplier shall make every effort to resolve amicably by direct
informal negotiation any disagreement or dispute arising between them under or in
connection with the contract.
ii) in case of dispute or difference arising between the purchaser and a domestic supplier
relating to any matter arising out of or connected with the agreement, such disputes or
difference shall be settled in accordance with the Arbitration and Conciliation Act,
1996. Such dispute or difference shall be referred to the Sole Arbitration of an officer
in the Ministry of Law, appointed to be the arbitrator by the Director General of Health
Services. The award of the arbitrator shall be final and binding on the parties to the
contract subject to the proviso that the arbitrator shall give a reasoned award in the
case of claim in a reference exceeds Rupees One Lakh
iii) Arbitration proceedings shall be held at New Delhi, India and the language of the
arbitration proceedings and that of all documents and communications between the
parties shall be English
iv) The decision of the arbitrators shall be final and binding upon both parties. The cost
and expenses of Arbitration proceedings will be paid as determined by the arbitrator.
However, the expenses incurred by each party in connection with the preparation,

presentation etc. of its proceedings as also the fees and expenses paid to the arbitrator
appointed by such part or on its behalf shall be borne by each party itself.
40. Applicable Law : The contract shall be interpreted in accordance with the Laws of Union of
India.
41.

Any firm, who is indulged in illegal bid rigging and cartelization in the recent past
and have been penalized/debarred/blacklisted by any Government Agencies
(Central/State/Undertaking) will not be considered in the tender. If, at any point of
time, it comes to the notice, the said firm’s quotation will be cancelled and an
appropriate action will be taken against the firm.

42. The quotations, which are not received duly signed, mentioning this office letter number
and last date of receiving will not be accepted. Copy of Service Tax/ PAN etc alongwith
other required documents should also be enclosed with the quotation. The firm has to
ensure that quotations have been put in Tendeer Box, kept in Stores Section after making
proper entry in register. Tenderer must submit the Company detail at Enclosure-VI.
42. The Director, National Centre for Disease Control, Delhi reserves absolute right to accept
and/or reject any tender either in full or in part, without assigning any reason therefore.

STORES OFFICER
FOR DIRECTOR
NCDC, DELHI
Encls. :
I
Manufacturer’s Authorisation Form
II
Performance Security Form (Bank Guarantee)
III
Performance Bond (Bank Guarantee)
IV
Bid Security Form (Bank Guarantee)
V
Undertaking
VI
Company Detail form

Annexure-11
Information required for submitting Tender Enquiry/Quotation for
National Centre for Disease Control(NCDC), 22 Sham Nath Marg, Delhi-54
1.Company Information:
Company Name*
Registration Number*
Registered Address*
Name of Partners/ Directors*
Bidder Type*
City *
Postal Code*
Company’s Establishment Year *
Company’s Nature of Business *
Company’s Legal status *
(Ltd/Undertaking/Joint
Venture/Partnership/Others)
Company Category *
(Micro as per MSME/Small as per
MSME/Medium as per
MSME/Ancillary/Project Affected
Person of this
company/SSI/Others)
PAN/TAN No. *
2.Contact Person Details
Title *
Contact Name *
Date of Birth (DD/MM/YYYY) *
Correspondence Email *
Designation *
Phone *
Mobile *

Enclosure-I
MANUFACTURERS' AUTHORISATION FORM
To,
The Director,
National Centre for Disease Control,
22-Sham Nath Marg,
Delhi – 110054.
Dear Sir,
IFB No./Tender No.
We..............................................who
are
established
and
reputable
manufacturers
of
…………………............................................. Having factories at ...….........................................and
.............................................. hereby, authorize M/s……………........................................................
(Name and address of agents) to bid, negotiate and conclude the contract with you against IFB
No……………………………. ........................................... for the above goods manufactured by us.
No company or firm or individual other than M/s ………………….............................................
Are authorized to bid, negotiate and conclude the contract in regard to this business against this specific IFB as also for all
business in the entire territory of India.
An agency commission of ..............% included in the gross ex-work price is payable to
M/s…………………………………………………………………………………………………………
We hereby extend our full guarantee and warranty as per terms & conditions of contract for the goods offered
for supply against this invitation for bid by the above firm.
Our other responsibilities include:
(i)

……………...……………………………………….............................................................

(ii)
.................................................…………………………………………...................................
(Specify here-in detail manufacturer’s responsibilities)
The services to be rendered by M/s .........................................……………………... are as under:
(i)

......................................................................................…………………………………….

(ii)
......……………………………………………….....................................................................
(here specify the services to be rendered by the agent)
Yours' faithfully,

for and on behalf of M/s ................. (Name)………………
(Name of manufacturers)

Note : This letter of authorization should be on the letter head of the manufacturing concern and should be signed by
a person competent and having the power of attorney to bind the manufacturer. A copy of notarised power
of attorney should also be fumished.

Enclosure-II
PERFORMANCE SECURITY FORM (BANK GUARANTEE)
To The President of India
WHEREAS.......................................................................................................................
(Name and address of the supplier) thereinafter called "the supplier") has undertaken, in
pursuance of contract No............................................ dated ..................................... 2004 to
supply) description of goods and services (hereinafter called "the contract).
AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish
you with a bank guarantee by a recognized bank for the sum specified therein as security for
compliance with its obligations in accordance with the contract;
AND WHEREAS we have agreed to give the supplier such a bank guarantee;
NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf
of
the
supplier,
up
to
a
total
of
…………………………………………………………………………………
.................................................. (amount of guarantee in words and figures). Such sum being
payable in the types and proportions of currencies in which the contract price is payable, and we
undertake to pay you, upon your First written demand declaring the supplier to be in default
under the contract and without civil or argument, any sum or sums within the limits of (amount of
guarantee) aforesaid, without your needing to prove or to show grounds or reasons for your
demand or the sum specified therein.
We hereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand.
We further agree that no change or addition to or other modification of the terms of the contract
to be performed there-under or of any of the contract documents which may be made between
you and the supplier shall in any way release us from any liability under this guarantee and we
hereby waive notice of any such change, addition or modification.
This guarantee shall be valid until the date of issue of the "Acceptance Certificate" issued by the
purchaser's representative.

Signature and seal of the guarantor

Place:

Date:

Enclosure-III
PERFORMANCE BOND (BANK GUARANTEE)
In consideration for the president of India, acting through the Director General of Health Services, (hereinafter called the purchaser)
having agreed to release the 100% payment of net FOB price under the terms and conditions of a concluded contract
No……………………….. dated ……………… (hereinafter called the contract) for supply of ………………………………….(hereinafter called the goods and services) to M/s ……………………………………………………………… (hereinafter called the supplier)
on submission of a bank guarantee to the satisfaction of the purchaser for the due performance of the said contract.
We ……………………………....... (hereinafter called the bank) at the request of the supplier do, as primary obligator and
not merely as surety, hereby irrevocably unconditionally and absolutely undertake against any loss or damage caused or suffered by
the purchaser by reason, of any failure of the supplier to perform or omission or negligence to perform any part of its obligations to
the satisfaction of the purchaser in terms of the contract.
We, the bank, do hereby undertake to pay the amount due and payable under this guarantee without any demur merely
on a demand of loss or damage caused to or would be caused to or suffered by the purchaser by reason of any breach by the said
supplier of any of the terms and renditions contained in the said contract or by reason of the supplier's failure or omission or
negligence to perform the said contract or any part thereof. Any such demand made on the bank shall be conclusive as regards the
amount due and payable by the bank under this guarantee, which shall not be considered as satisfied by any intermediate payment
or satisfaction of any part of or obligation hereunder. However, our liability under this guarantee shall be restricted to an amount not
exceeding ………………………………………………………………….
We, the bank, undertake to pay to the purchaser any amount so demanded, by the purchaser notwithstanding.
a)
Any dispute or difference between the supplier or any person or any suit or proceeding pending before any court or
tribunal or arbitrator relating thereto or
b) The invalidity, irregularity or unenforceability or the contract or
(c)
Any other circumstances which might otherwise constitute discharges of guarantee including any act or omission or
commission on the part of the purchaser to enforce the obligations by the supplier or any other person for any reason
whatsoever.
We, the bank, further agree that the guarantee here in contained shall be continued one and remain in full force and effect
during the period that would be taken for the performance of the said contract and that it shall continue to be enforceable till all the
dues of the purchaser under or by virtue of the said contract have been fully paid and its claims satisfied or discharged or till the
office of the Directorate General of Health Services/Department of Health/Ministry of Health and Family Welfare certifies that the
terms and conditions of the said contract have been fully and promptly carried out by the said supplier and accordingly discharges
this guarantee.
We, the bank, hereby agree and undertake that any claim which the bank may have against the supplier shall be subject to and
subordinate to the prior payment and performance in full of all the obligations of the bank hereunder and the bank will not, without
prior written consent of the purchaser, exercise any legal rights, or remedies of any kind in respect of any such payments
performance so long as the obligations of the bank hereunder remain owning and outstanding, regardless of the insolvency,
liquidation or bankruptcy of the supplier or otherwise however. We, the bank will not counter claim or set off against its liabilities to
the purchaser hereunder any sum outstanding to the credit of the purchaser with it.
We, the bank, further agree with the purchaser that the purchaser shall have the fullest liberty without or consent and without
affecting in any manner out obligations hereunder to very any of the terms and conditions of the said contract or to extend time of
performance by the said supplier from time to time or to postpone for any time or from time to time arid of the powers exercisable by
the purchaser against the said supplier and forbear or enforce any of the terms and conditions relating to the said contract and we
shall not be relived from our liability by reason of any such variation or extension being granted to the said supplier or for any
forbearance, act or omission on the part of the purchaser or any indulgence by the purchaser to the said supplier or by any such
matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relieving us.

This guarantee will not be discharged due to the change in the condition of the bank or the supplier.
We, the bank, lastly undertake not to revoke this guarantee during its currency except with the previous consent of the
purchaser in writing.

The disputes relating to this bank guarantee shall be resolved as per the terms and conditions of the contract.
Signature & Seal of the Bank
Place :
Date :

Enclosure-IV
BID SECURITY FORM (BANK GUARANTEE)
Whereas ……………………………………….(name of bidder) (hereinafter called “the
bidder) has submitted his bid dated …………….. (date) for the supply of
…………………………..(hereinafter called “the bid”).
KNOW ALL MEN by these presents that we ..………………………………………. Of
……………………………………
having
registered
office
at
………………………………………… (hereinafter called “the bank”) are bound unto the
President of India (hereinafter called “the purchaser”) in the sum of
……………………………………. For which payment well and truly to be made to the said
purchaser, the bank binds itself, its successors and assigns by these presents.
Sealed with the Common Seal of the said bank this …………… day of ………, 20……
THE CONDITIONS of this obligations are :
1.
If the bidder withdraws its bid during the period of bid validity specified by
the bidder on the bid form or
2.

If the bidder, having been notified of the acceptance of its bid by the
purchaser during the period of bid validity
a) fails or refuses to execute the contract form, if required or
b) fails or refuses to furnish the performance security, in accordance with
the instructions to bidders,

We undertake to pay to the purchaser up to the above amount upon
receipt of its first written demand, without the purchaser having to
substantiate its demand, provided that in its demand the purchaser will note
that the amount claimed by it, is due to it, owing to the occurance of one or
both of the two conditions, specifying the occurred condition or conditions.
This guarantee will remain in force up to and including 60 (sixty) days after the
period of bid validity or as it may be extended by the purchaser, notice of which
extension(s) to the bank is hereby waived and any demand in respect thereof should
reach the bank not later than the above date.

Signature of the bank
SEAL
Date ………….
Place ……………
Witness ……………………………………………………
…………………………………………………….
…………………………………………………….
(Signature, Name & Address)

Enclosure-V
UNDER-TAKING
1.

The undersigned, certify that I have gone through the terms and conditions mentioned above and
undertake to comply with them. The rates, quoted by me are valid and binding on me for acceptance
for 180 days from the date of opening of tender.

2.

The undersigned, hereby bind himself to supply to the Govt. of India. The Director, NATIONAL
CENTRE FOR DISEASE CONTROL, New Delhi during the year 2013-2014 the articles shown in the
appendix here to annexed at the rates specified against them.

3.

That the articles shall be of the best quality and as per the requirements of the Institution. The
decision of the Director, NATIONAL CENTRE FOR DISEASE CONTROL, New Delhi as regards the
quality and kind of the articles shall be final and binding on me.

4.

I agree to supply any articles in the appendix upto 25% above the quantity specified, if required.

5.

The said officer shall not be bound to take all or any of the articles enumerated in the appendix in full
or even in part of the estimated quantity.

6.

I agree that in case of failure to supply the material for which a supply order will be placed upon me
within the stipulated date of delivery, the Institution can go for purchase of the same at my risk.

7.

I will submit the sample as and when required within the stipulated period and in case I fail to do so,
the Institute shall forfeit the earnest money deposited by me.

8.

The conditions herein contained shall form part of and shall be taken as If they are included in the
agreement to be entered Into or treated as agreement itself at the discretion of the Director,
NATIONAL CENTRE FOR DISEASE CONTROL, New Delhi.

9.

I shall execute an agreement on stamped paper of Rs.50/- (Rs. Fifty Only) In case my Tender is
accepted and if I am asked to act so. An agreement will be executed by me within 7 days of the
Intimation of acceptance of rate of the tender Groups.

10.

The said officer shall be, deemed If necessary, to change any article on its being found to be of
inferior quality, it shall be replaced by me in time to prevent in convenience.

11.

I undertake, that the prices quoted by me are lowest and I have not quoted any price lower than
this anywhere in India.

12. I also undertake that the firm is not indulged in illegal bid rigging and cartelization in the
recent past and have not been penalized/debarred/ blacklisted by any Government Agencies
(Central/State/Undertaking).

Signature & Address of the Tenderer with Rubber Stamp
Phone No.

Specifications for Equipments
SN
1

Item Description
Digital Chemical Balance

Quantity Specification
01
1. Capacity x Readability :
100 g x 0.01 mg.
2. Repeatability (std. deviation): ±0.001
3. Linearity :
± 0.02 mg
4. Operating Temperature Range: +10° C to +50° C)
5. Internal & External Calibration should be present.

2

Weighing Scale

06

3

Laboratory Gas Burner

02

4

Plate Shaker

02

5

Microwell plate reader
with a filter set at 450
nm and an upper OD
limit of 3.0 or greater

01

• With platform
•Made of Stainless Steel Body
• With Rechargeable Battery Back up
•Bright LED Display
•Capacity : upto 100Kg
1.
2.
3.
4.
5.
6.

Technology:
Microprocessor.
Start-Stop:
with timer.
Should have Safety Control System (SCS)
Gas safety cut off:
Ignition and flame control.
Gas types:
LPG.
Flame temperature:
1350 °C on liquid LPG.

1.
2.
3.
4.
5.
6.

Speed range:
25 - 1,500 rpm.
Timer:
0 - 99 min or continuous.
Motion/orbit size:
Circular, 3 mm or more.
Maximum capacity:
8 plates.
Maximum load 100gm:
1 kg.
Ambient operating range: +10° to 65°C.

1. Wavelength range:
2. Wavelength selection:

200-1000 nm.
Monochromator.
tunable in 0.1 nm increments.
3. Wavelength bandwidth:
≤ 4.0 nm.
4. Wavelength accuracy:
±1.0 nm.
5. Wavelength repeatability: ±0.1 nm.
6. Photometric range:
0-3.0 OD.
7. Photometric resolution:
0.001 OD.
8. Photometric accuracy:
< ±0.001 OD ±1.0%, 0-2 OD.
9. Photometric precision:
< ±0.003 OD ±1.0%, 0-2 OD.
10. Baseline flatness:
< 0.001 OD.
11. Plate formats:
6, 12, 24, 48, 96, 384 wells.
12. Light source:
Xenon flash:
13. Detector:
Photomultiplier.
14. Read time:
96-well- Abs 30 sec, 384-well: Abs 60Sec.
15. Shaker time:
0 to 999 seconds.
16. Temp. Control:
4°C above ambient to 60°C.
17. Temp. Uniformity:
< 1°C at 37°C set point.
Temp. accuracy:
±1°C at 37°C set point.

6

Ion Meter with Electrode
for Iodine and Fluoride

01

7

UV VIS Spectrophotometer
with water testing software.

01

8

Incubator 37oC

01

1.
2.
3.
4.

High precision microprocessor controller.
Temperature range ambient + 5°C~ 80°C, (AT 20°C).
Temperature accuracy ±0.2 at +37°C.
Temperature uniformity ±1°C.

9

Hot Air Oven 300 oC

01

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Capacity (Liters):
25 to 40 Liters.
Temperature:
Up to 300°C.
Temperature Accuracy: + / - 2°C.
Temperature Uniformity: + / - 1°C.
Controls:
PID Controller.
Heating Element:
Nichrome wire or equivalent.
Exterior Chamber:
powder coated.
Interior Chamber:
stainless steel.
Insulation:
Mineral Wool
Air Circulation:
Forced air circulation.

10

Water Baths

02

1. Capacity:
2. Temperature range:
3. Temperature stability:

10-20 L.
+10°C to 100 °C.
± 0.25°C.

11

Digital PH Meter

02

1. pH Range:
2. pH Resolution:
3. pH Accuracy:
4. pH Calibration:
5. pH Temperature:
6. Display color graphic:

1. 000 to 20.000 pH.
0.1, 0.01, 0.001 pH.
±0.01 pH.
3-5 point automatic calibration,
from 20.0 to 100.0 °C
LCD/LED.

1. pH Range – 1. 000 to 20.000 pH.
2. pH Resolution 0.1, 0.01, 0.001 pH.
3. pH Accuracy ±0.01 pH.
4. pH Calibration 3-5 point automatic calibration.
5. pH Temperature from -20.0 to 100.0 °C.
6. Display color graphic LCD/LED.
Electrode for pH, Iodine and Fluoride measurement.
1. Wavelength range: Should have at least 190nm to 1100 nm.
2. Monochromator: Double Monochromator.
3. Sample holders: For Thin Films and liquid samples.
4. Wavelength indication: In 0.01 nm step.
5. Slit width indication: Automatic control.
6. Wavelength accuracy :± 0.2 nm with Automatic wavelength calibration
7. Wavelength setting repeatability: ± 0.1 nm.
8. Wavelength scan speed: Automatic control 0.3 to 2400 nm/min.
9. Light source: Deuterium lamp for UV, halogen Lamp for Visible .
10. Light source switching: should be automatic.
11. Photometric mode: Absorption, transmittance, reflectance.
12. Photometric accuracy: ±0.002 abs (0 to 0.5 Abs).
13. Baseline stability: <0.0004 Abs/hr.
14. Noise Level:
0.00075 Abs (RMS) (at 500 nm, 0 Abs)
0.0005 Abs (RMS) (at 1100 nm, 0 Abs)
15. Software: Windows 7 or 8 based for instrument control and data
processing with water testing programme.

12
13

Microwave Oven
Shaking water Bath with

01
01

temperature & speed
14

control
Table top Centrifuge 21000
rpm

01

15

Freezers (–5°C to –20°C)

01

16

17

Vortex

Mini Penetration
Thermometer

01

02

Capacity: 20-40 Liters, with Charcoal Lighting Heater.
1. Capacity:
24L
2. Temperature range:
+10°C to 100 °C
3. Temperature stability:
± 0.25°C
4. Shaking speed:
20 upto - 130rpm
1. Must have wide temperature range with temperature control 10-40 °C with
modifiable during run operation.
2. It Should supplied with at least three rotors:
i. Fixed angle rotor accommodating at least 24x 1.5 /2ml tubes & can
go up to a speed of approximately 14500 rpm or 23,000g.
ii. Fixed angle rotor accommodating at least 6x 15/50ml tubes and can
go at a speed of approximately 7000 x g.
iii. A cell culture plate/plate rotor and can go at a speed of approximately
2000 x g.
3. It should have an option to accelerate and decelerate the speed at
various rates.
4. Noise level should be less than 60 DB.
5. Must be supplied with compatible wall mountable stabilizer.
1. Capacity 250 to 400 Litre.
2. Model should be up right.
3. Temp. Range should be about -10 to -20˚C.
4. Outer door should be lockable.
5. Digital controller and display.
6. Robust, adjustable, lockable wheels are must.
7. Should be supplied with compatible, wall mountable stabilizer.
8. Installation, demonstration/technical presentation should be
conducted.
1. Having Anti-Microbial Protection / Coating at time of
Manufacturing.
2. Variable speed control between 200 and 2500 rpm.
3.
Intermittent or continuous mode.
4. Robust die-cast construction.
Accessory Pack
For use with SA8,
pack Should contains:
1. 1 x plastic cradle for standard microtitre plate.
2. 1 x circular foam insert for beakers and flasks (up to 500ml capacity).
3. 1 x rectangular foam insert ( holds 8 x 0.2ml, 8 x 0.5ml and 16 x 1.5
ml micro-centrifuge tubes).
4. 1 x solid rectangular foam insert (blank for custom holes).
1.
2.
3.
4.
5.
6.

Type :
Max temperatureº C:
Min temperature º C:
Accuracy º C:
Display:
Resolution:

Digital Indicator
350
-50
1°
LCD 1-LINE
0.1 º C

18

Deep Freezer -20˚C

01

19

BOD Incubator

01

Capacity: 600-700 L
External cashing and Internal chamber: External casing should be MS
sheet made and duly powder coated body, non-corrosive; and stainless steel
inner chamber with PUF insulation.
Temperature range: Up to -200C to -300C (adjustable)
Refrigerant: HFC (CFC & HCFC Free)
Compressor: Hermetic
Baskets: 1 No
Alarm: Alarm indicator to take care of eventualities like power failure, high
or low temperature.
Cooling Control: Microprocessor based
Accessories: Should have all the accessories required for the functioning of
the equipment.
Quality Certification: CE / ISI mark or other equivalent quality certification.
Manual: Operational manual should be provided.
Power Supply: 220-240V/50-60 Hz























Double walled construction. Doubled walled chamber with PUF
insulation. Interior is made of Stainless steel 304 and exterior is either
made of Mild steel powder coated or stainless steel 304.
Inner glass/ transparent door
Temperature Range: Ambient+5°C to 60°C
Accuracy: +/- 0.5°C
Uniformity: +/- 1°C.
Interior lighting facility, insulated door fitted with heavy hinges
handles locking, mechanical door lock.
PUF insulation between two walled.
Facility for adjustable shelves to convenient heights.
Full acrylic door permit inspection of specimen’s without disturbing
the temp.
Temp controlled by PID Controller with auto tuning facility with
accuracy of ±0.5 0C
CFC free hermetically sealed compressor provide temp for below
ambient condition.
Air circulation fan for marinating temp uniformity throughout the
chamber.
The chamber is provided with modular removable shelves made of
Stainless steel for complete flexibility in use.
Independent temperature measuring through PT 100 sensor with
indicator LCD display
Recovery time short, precise regulation of temperature and acoustic
alarm.
Digital safety thermostat (class 3)
Validation Protocols: IQ OQ & PQ Documentation with calibration
& Tradability certificate of controller.
Safety care: Built in temp deviation audio visual alarm. Safety
thermostat for over shoot temp. Cut off system HRC fuses for
compressor heater & main, time delay circuit for safety of
compressor.
Size 10-12 cu ft
Inner dimension W x D x H in cms : 55 x 55 x 90 cm






Volume : 285-340 liters
No. of Shelves : 3
The equipment should not be customized

Power Supply: Power input to be 220-240VAC, 50Hz fitted with plug compatible
with local electrical socket.
 Resettable over current breaker shall be fitted for protection
 Suitable Stabilizer/CVT
 Suitable UPS with maintenance free batteries for minimum one-hour
back-up should be supplied with the system.



Standards and Safety: Comprehensive onsite training for lab staff and support services till
familiarity with the system.
 Three years warranty, 5 yrs comprehensive AMC should be available
with service centers in close proximity.
 Should be FDA or CE approved or ISI marked / equivalent standard
product.
 Should be compliant to ISO 13485:/ ISO 9001Quality systems or
equivalent.
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Incubator

21

Puncture proof container 113 nos
with lid

01

Documentation
 Certificate of calibration and inspection from factory.
 User/Technical/Maintenance manuals to be supplied
 List of important spare parts and accessories with their part number
and costing.
Attach original manufacturer’s product catalogue and specification sheet.
Photocopy/ computer print will not be accepted.
 Low Temperature Incubator
 Exterior walls are constructed of durable, enamel coated, heavy
gauze steel
 Glass Door
 Temperature range: 5-60ºC ( + 5˚C )
 Perforated shelves ( corrosion resistant, a minimum of 2)
 Adjustable thermostat to control temperature, PID Controller with
auto tuning facility with double display to view set and current
temperatures
 Light indicators when heaters are energized
 Safety controller with alarm for temperature overshoot
 Minimum capacity 150 litres
 Power back up


Small size 7-10 inches ht., 3-5 inches width

22

Vertical Autoclave

02 nos






















Capacity : 10-20 Litres
Sterilization time: 1 to 99 Minutes
Construction: 304 Grade Stainless Steel / Aluminium
Safety: Lid Locks, Steam & Vacuum Release Valve
Heating : Electric Heating
Should have an ISO mark
Should be operated in mains 220 + 10% V, 50 Hz input power supply
Temperature Range : 121 ˚ C - 140˚ C
Operating Pressure : 15 to 20 Psi. optional Accessories
Digital indicator of Temperature & pressure
Sterilization indicator
Low water sensor
Low water cut off device
Containers and baskets
Display of set values and actual prameters
Buzzeer
Aluminium basket with handle
Stainless steel wire basket
Plastic disinfectant tray
Manual Operation

